
  

 
 
Website: https://www.keytravel.com/us 
 

Academic Team: 
Leader:  Antoine Kesse 
Phone: 646-880-1543 
Email:  ameslab@keytravel.com 
Hours:  Monday – Friday: 

8:00am - 4:30pm CST 
 
Emergency Assistance: 
 US Phone:  888-339-1502 
 International:  001-646-289-6808 
 
Website Online Support: 
 Phone:  844-335-0260 

Email:   online@keytravel.com 
 
Pricing: 
 Agent Assisted (Phone): $25.00 
 Online Booking  $  8.00 
 Online Booking –  

Agent Assisted  $25.00 
  
 Refund Fee   $75.00 
 After Hour Calls  $50.00 
 
* No cost for only online car/hotel reservation 
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